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The Research We Do

Shari & Law firms

● Who For & Why
○ Attorneys & Paralegals
○ Legal Secretaries, Business Development, Firm 

Dockets Team, and Fellow Librarians
○ Research, Training, and Business Development

● How I Learned
○ Most was not straight docket or litigation history 

searching, though that was certainly part of it.
○ Over the years, most was really learned doing public 

records and background research on plaintiffs and 
experts across the country

● What I use
○ Many of the major vendors
○ Court Websites

Clare & Academia

● Law faculty: 
○ Researching whatever happened to 

SCOTUS defendants
○ Recent example BIPA cases

● Law students
○ Teaching about dockets in Advanced 

Legal Research
○ Finding cited information for journals



What Do Users Need to Know?

All Users: NOT EVERYTHING IS ONLINE!

Who you are may determine what you can access on court websites or if you need to find another way!

● Judges & Clerks, Attorneys (and their assistants or other designee), General Public (including Librarians!)

Students: docket v. court record, PACER, law firm helpers, phone etiquette

Docket numbers are important.  Share that info! 

Law Firm Users: 

● Most of the points Clare I have just mentioned
● Reasonable Expectations and Turnaround Times
● Costs (Court Websites)
● Costs (In-House Docket Services / Via the Court Directly / Document Delivery Services)
● Costs (Client Concerns)



What Do We Need To Know?



Jurisdiction
102 counties

“Collar”

● DuPage
● Kane
● Lake 
● McHenry
● Will

http://illinoisjudges.law.northwestern.edu/map-circuits.html


Docket Numbers: Don’t Let Them Drive You 
Crazy…

● Docket/Case number formatting varies widely from court to court
● Why? Just a few examples:

○ Different case types, their abbreviations, and are they included?
○ Is it a 2 or 4 digit year?
○ Do you need leading zeroes?  
○ Do you have to include dashes or spaces?  Can it run together?

● Searching in major vendors can be affected by this. Best case scenario…you will 
also have party names, the court, and maybe the filing date

● Worse case scenario…you get next to nothing or possibly only a case number 
which may or may not be correct!



Let’s Look at Examples for Cook and DuPage…

Cook County (in Courtlink via Lexis) DuPage County (in Westlaw Dockets)



And Kane in Westlaw and Courtlink…



Docket Numbers: Where to Find 



“Coverage” and “Access”
Can’t say it enough!  There is NO 100% online access and coverage anywhere for state courts, 
including IL, regardless of how you try to combine all search options.

Vendors & Court Websites

● Some overlap in the vendors (Ex: Cook Co tends to be in all) but 
definitely differences 

● Current vs Archived?
● Filings vs No Filings ; Dockets vs Index Listing Only ; Alerts & 

Tracks
● Court Website Interfaces, Coverage, Access, and Costs vary 

greatly!

The only constant is change…

● Vendors are always adding or removing courts.  Keep coverage & 
status pages handy and check regularly!

● Access Issues and Outages
● Court websites can change too both for the better and…well…

Nothing is uniform! 

● Lack of uniformity across the board makes 
things difficult to search in major vendors 
and on court websites
○ Docket Formats, Case Types, Nature of Suit
○ Filing Names (Ex: Complaints vs Petitions)
○ Docket vs Register of Actions vs Events
○ Clerk of Court or Prothonotary

● Nationwide/Statewide or Court-by-Court?
○ Search criteria & options
○ User interface
○ Different access points for different 

case types



Online Access Through the Clerk of 
the Court



Cook
About the Court: 

● 6 locations/districts (1st Judicial District in the Loop, 5 Suburban)
● 3 Departments (County, Juvenile, Municipal)
● Multiple Divisions within each Dept. 

Searching

● Free to search most types of dockets. Traffic dockets are only criminal option available
● Dockets are easily printable to pdf and go back several years
● https://casesearch.cookcountyclerkofcourt.org/

Filings

● No filings available online via the clerk’s website.
● Most common filings available anywhere are complaints for Law Division and Chancery Division cases.  
● Other filings can be obtained

○ In-person: should be able to see cases from all divisions and also suburban courthouses at the Loop Office.  Criminal misdemeanor information can be obtained at the Loop Office, but felony case information is only at 26th & California Courthouse
○ or via an online multi-step process (that can take a few days) of submitting the request, waiting for the cost, paying, and then receiving the copies and receipt for payment.

● CCC has a system open to registration by attorneys only. 

Key Piece of Information: Cook Co dockets can be tracked in the major vendors, but  there are no manual updating capabilities.  All major vendors will update their Cook Co dockets (and thus produce a hit on any 
track), when the court updates the docket in the clerk’s system which then sends updates to the vendors.  But beware… the same case docket might also be current as of different times in different vendors!

https://www.cookcountycourt.org/ABOUT-THE-COURT/Organization-of-the-Circuit-Court
https://casesearch.cookcountyclerkofcourt.org/


Lake & McHenry

Search: Free

● McHenry: They actually provide formatting tips on their search page!
● Lake & McHenry: Both allow searching of all case types…including up to criminal felony!

Dockets: No option to print a full docket if more than 1 page.  It has to be pdf’d page by page and then combined into 1 pdf.

● Lake: check circle next to case listing result, confirm & submit you are human in order to see the docket
● McHenry: click on Open Case Record

Filings: No filings are available online on the court websites

https://circuitclerk.lakecountyil.gov/publicAccess/html/common/index.xhtml

https://caseinfo.co.mchenry.il.us/pca/

https://circuitclerk.lakecountyil.gov/publicAccess/html/common/index.xhtml
https://caseinfo.co.mchenry.il.us/pca/


Kane

Search: Free.  Click on Search Court Records.  Basic and advanced search 
options are available.  All case types are available going back several years.   

Dockets: Full dockets can be easily printed to pdf

Filings: No filings are available online

https://kanecoportal.co.kane.il.us/portal

https://kanecoportal.co.kane.il.us/portal


DuPage & Will - Searching & Dockets

DuPage County

Search: Free.  Not very user-friendly to work with 
search results and navigation.

Dockets: No option to print a full docket if more 
than 1 page.  It has to be pdf’d page by page and 
then combined into 1 pdf.

Filings: No filings on the court website but they 
are available for a fee via i2File.

https://epay.18thjudicial.org/Clerk/allsearch.do

Will County

Search: Free by clicking on Case Lookup I 
Agree…but…now you have to enter your email to 
receive a code to access the search page. 

Dockets: LIke DuPage, there is no option to print a 
full docket if more than 1 page.  It has to be pdf’d 
section by section and then combined into 1 pdf.

Filings: No filings on the court website but they are 
available for a fee via i2File.

https://www.circuitclerkofwillcounty.com/Public-Ac
cess

https://epay.18thjudicial.org/Clerk/allsearch.do
https://www.circuitclerkofwillcounty.com/Public-Access
https://www.circuitclerkofwillcounty.com/Public-Access


DuPage & Will - Filings via i2File
Free Registration!

Multi-step process to request filings:

1. Identify the items you need, sign in and click Request a Document. Select 
DuPage or Will, and then click Request a Document Copy.  You need to 
request each item individually.  Be as detailed as possible with the filing 
description in the comments field..  

2. Within 2 business days, you will receive notification if you are approved to 
pay and access the filing(s), along with the costs. Then log back into 
I2File to pay for and print out and/or save your copies.

Costs: Same as ordering in person or via mail, so might as well try to do it 

$2.00 for page 1

$0.50 cents per page from page 2 - 20

$0.25 cents per page thereafter

$6.00 per document certification 

https://il.i2file.net/I2FLite/#/


Major Vendors



Bloomberg

Coverage Generally: Good state court coverage overall and interactive Coverage/Status Page with large number of filtering options

Searching: Many criteria options available ; can now filter search results by county (recently added!)

IL Coverage: 13 Counties 

● Breaking complaints: current within a few days for DuPage & Lake Co Civil Dockets; not current for Cook Co Law & Chancery Divisions
● Currency varies greatly for the 13 Counties.  
● Some filings are available but primarily for Cook Co, plus the available breaking complaints
● Some current criminal dockets are available for Cook Co along with select archived criminal dockets in others
● Alerts and Tracks are possible for any of the current counties.  

Filings generally: Available for many courts in the system at no charge and updating can generally be done at no charge for state courts.  If a fee 
will be incurred for electronic retrieval or if you will need to use their Document Retrieval Courier Service, you’ll be warned first!

Law School Access: We are at your mercy!

https://www.bloomberglaw.com/dockets/coverage


Westlaw

Coverage Generally: Good combined state court coverage between Dockets and Courtwire 

Remember…Check the “i”, the Coverage Map, and the Court Status Pages 

Searching

● Some states or counties cannot be searched as part of statewide or nationwide searches  (Ex: DuPage Co Dockets) 
● Search criteria options available which can change depending on the court(s) selected

IL Coverage: 16 Counties with coverage in Dockets and/or Courtwire.  

● Not all courts are current.  
● Some are Courtwire (complaints) only, some are dockets only, some are both.  
● Some have both civil and criminal, while others do not.  
● Some allow alerts & tracks, and others do not.

Don’t forget trial court documents and orders (both hit or miss)

https://www.westlaw.com/Browse/Home/Dockets/IllinoisStateFederalDockets?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0
https://legal.thomsonreuters.com/en/products/westlaw/dockets-coverage
https://www.westlaw.com/Browse/Home/Dockets/CoverageStatusbyCourt?transitionType=Default&contextData=(sc.Default)&VR=3.0&RS=cblt1.0


CourtLink (via Lexis)

Coverage Generally: Good state court coverage overall and always adding more

Helpful information on Court Availability and Court Information pages

Searching

● Some states or counties cannot be searched as part of statewide or nationwide searches 
● Search criteria options available which can change depending on the court(s) selected

IL Coverage: 11 Counties. All but 1 is current at the moment.  No filings online, but allow alerts & 
tracks.

Don’t forget briefs/pleadings/motions and trial court orders (both hit or miss)

https://advance.lexis.com/courtlinkcourtstatus
https://advance.lexis.com/practice?config=00JABiZGUzN2RhOS1jODYxLTQxZmEtOWJjMi0wZDVjODJiMzE3NjYKAFBvZENhdGFsb2e3Z2VbQDH3H4x1oOwFrHrr


Docket Alarm

One of the newer kids on the block!

Coverage Generally: Very good state coverage overall and adding new courts all the time, but IL not so 
much.  

● Only 3 IL counties (Cook, Kane, and Tazewell) but only dockets (no filings).
● Cook: 4.25 million cases ; Kane: 395K cases

Interactive Pages for Court Coverage and Jurisdiction Status

Searching: 

● Several search options, criteria, and filtering options. 
● Platform is interactive so as you filter, it makes the adjustments in real-time. 

Tracks can be set up on cases anywhere in-between continuous (as available) to weekly.

https://www.docketalarm.com/coverage
https://fastcase.notion.site/4cda14ab4f024f03ba3ab3e4a540af14?v=8c6a6b32d40446ea935b4139d9437c7c


Law360

(note: don’t forget it’s accessible via Lexis if you don’t have a standalone link)



Law.com Radar

Recently launched media brand within the ALM Law.com family (in 2020)

Alerts 

● My Radar: Can be set on any combination of industry, firm, practice area, topics, companies, regions, blip type 
(ex: news, new litigation, etc.) ; View online and receive emails

● New Litigation: “New Suit” Alerts can be set on a variety of criteria as above plus the by court, and can run as 
immediately, hourly, daily, or weekly

○ NOTE: keywords are in beta at the moment
○ Coverage of 10 states so far but adding new states/courts regularly

Daily Case Reports

● Daily summaries of new civil litigation ; 1 email per jurisdiction ; similar to Courthouse News (CNS) Dingers
○ Case Caption, Party Names, Case Type, Representation, Date Filed, Summary, and links to the complaint 

● Currently 6 IL Counties available (Cook, DuPage, Kane, Lake, McHenry, & Will)



Law.com Radar Alerts - My Radar



Daily Case Reports & New Litigation Alerts - 
Sample Hits



Trellis

Another newer player in the field

● Originally focused on CA and a few states for attorneys to use for legal research
● Now 25+ states with more in the pipeline for this year
● Adding new features and content regularly

○ Daily Filing Reports: similar to CNS Dingers

IL Coverage: 11 counties (including Cook, DuPage, and Kane)

● Dockets available, but only Cook has available filings
● Civil, Family, and Probate Cases
● Bios & Analytics available for judges in select IL counties

https://trellis.law/coverage


Keeping Up With All Of This

Keep checking

● Vendor coverage/status pages and “i” links
● Big Red Book
● Courts themselves - websites or actually call
● Any internal documentation or “experts” on your team and in your circle of 

colleagues

Once again…keep checking periodically - we can’t say it enough!!

● Important to know not just for searching, but also for alerts & tracks



Questions?


